UBND TINH DPONGNAI  CONG HOA XA HQI CHU NGHIA VIET NAM
SO NOI VU Poc 1ap - Tw do - Hanh phuc

50: 019 /KH-SNV Pong Nai, ngdy 74 thdng 8 nam 2025

KE HOACH
Trién khai phwong an diéu tra xi hi hoc phuc vu xic dinh Chi s6
cai cach hanh chinh cua cac co quan, don vi, dia phwong
trén dia ban tinh nam 2025

Cin ctr Quyét dinh s6 679/QD-UBND ngay 05/8/2025 cia UBND tinh vé
viéc ban hanh B Chi s6 cai cach hanh ghinh nam 2025; K& hoach so 46/KH—
UBND ngay 12/8/2025 cua UBND tinh vé viéc trién khai xac dinh B9 Chi so cai
cach hanh chinh nam 2025.

So N(f)i vu ban hanh K& hoach trién khai phuong an diéu tra x4 hoi hoc xac
dinh Chi s0 cai cach hanh chinh cta cac co quan, don vi, dia phuong trén dia ban
tinh nam 2025, nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

a) Thuc hién diéu tra xa hoi hoc (XHH) nham thu thap nhiing thong tin,
danh gia cua cac can bg, cong chirc vé cong tac cai cach hanh chinh (CCHC) trén
dia ban tinh phuc vu viéc xac dinh Chi s6 CCHC cua tung don vi, dia phuong
trong nam 2025.

~ b) Lam co s¢ phat huy nhiing két qua dat duoc, khéc phuc nhitng han ché
thi€u sot va de ra gidi phap nham cai thién, nang cao Chi s6 CCHC trong thoi gian
to1 cua ting co quan, don vi, dia phuong.

2. Yéu ciu

a) Viée diéu tra XHH phai dam bao tinh trung thue, khach quan, phu hop
voi diéu ki@n thuc té. Co sé dir liéu di,éu tra phai chinh )‘(éC, kip thoi, bao quat va
dam bdo tién d va phan dnh dung két qua dat dugc vé cong tdc CCHC tai cac
don vi, dia phuong.

b) T6 chire diéu tra XHH theo B¢ céu hoi diéu tra XHH dung chung trong
toan tinh trén co s& Bé tiéu chi Chi s6 CCHC céc co quan, don vi, dia phuong ban
hanh kem theo Quyét dinh s6 679/QD-UBND ngay 05/8/2025 ctia UBND tinh.

IL. POI TUQNG, SO LUQNG, HINH THU'C PIEU TRA XHH

1. P6i twong diéu tra xi hdi hoc

Thuc hién diéu tra XHH 05 nhom, cu thé:

a) Pai biéu HDND cip xa.

b) Lanh dao UBND cap xa.

¢) Cong chuc tai cac phong, ban chuyén mén thuoc UBND xa, phuong.

d) Lanh dao cac phong, ban chuyén moén (fwong duwong) thude cac so, ban,
nganh.
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e) Cong churc 1am viéc tai cac phong, ban chuyén mon (fwong duwong) thude
cac sd, ban, nganh.

2. SO lwong phiéu diéu tra xa hoi hoc

Tong s6 mau diéu tra: 3.225 mau phiéu, cy thé:

a) Cap sd, ban, nganh: 375 mau phiéu (25 phiéu/co quan x 15 s, nganh) 1a
lanh dao, cong chure lam viée tai cdc phong, ban chuyén mon (tuong duong) thude
cac sd, ban, nganh.

b) Cép x4: 2.850 mau phiéu (30 phiéu/co quan x 95 x4, phuong), gom:

- 1.140 mAu phiéu dai biéu HPND xa (12 phiéu/dia phuong x 95 x4,
phuong)

-1.710 mau phiéu Lanh dao UBND, céqg chtrc 1am vié¢c tai cac phong, ban
chuyén mon thuéc UBND xa, phuong (18 phiéu/dia phuong x 95 xa, phuong).

III. MAU PHIEU, HINH THUC PIEU TRA KHAO SAT

1. Miu phiéu

a) Phiéu s6 01/CCHC2025-SBN-LDP,CC: Phiéu khio sat y kién cla cac
lanh dao, cong chuc tai cac phong, ban chuyén mon (fuwong duong) vé cong tac
CCHC cua céac s0, ban, nganh.

b) Phiéu s6 02/CCHC25-UBNDCX-HPND: Phicu khao sat y kién dai biéu
H§1 dong nhan dan cap xa vé viéc danh gia cong tac CCHC cua UBND cap xa
nam 2025.

¢) Phiéu s6 03/CCHC25-UBNDCX-LDCX,LDP,CC: Phiéu khao sat ¥ kién
Lanh dao UBND, cong chirc lam viéc tai cac phong, ban chuyén moén thude
UBND cap xa vé viéc danh gia cong tac CCHC cua UBND cap xa nam 2025.

Noi dung diéu tra ctia miu phiéu thiét 1ap dwa trén phuong an da dé ra.

(Kém theo 03 mau phiéu diéu tra XHH)
2. Hinh thirc diéu tra xi héi hoc
~ a) Tryc tuyén trén He thong theo ddi, danh gid xéc dinh Chi s6 CCHC céc
cap, dia chi cche.binhphuoc.gov.vn.

b) Phiéu khao sat duoc giri o1 hop thu dién tr (Email cong vu) cua can bo,
cong chirc dugce chon tham gia diéu tra XHH.

IV. NOI DUNG VA THOI GIAN TRIEN KHAI THU'C HIEN

A N s Co quan
STT NOi dung Thoi gian | Co quan chu tri phéi hop
Chuan bi khao sat
Xay dung phuong an Théang - NTA
P khio sat 8/2025 S0 Notvy
E:g C‘;’;‘lnlljé iaocr? Clﬁﬁg Hoan thanh |  Céc s6, ban,
2| ot if traq | | trude nganh va UBND | S& Néi vy
: & 25/8/2025 chp xa
sat
3 |Hoan thién va trién | Hoan thanh - Phu trach ky SG Noi vu




A N s Co quan
STT NOi dung Thoi gian | Co quan chu tri phéi hop
khai phan mém khao trude thuat phan mém
sat 05/9/2025 - S& Khoa hoc va
Cong nghé
Phu trach k§
G}”ri phiéu khao sé‘t dén | Hoan thanh | S& No6i vu va S6 thl,}é,t phan
4 | doi tuong chon di€u tra trudc Khoa hoc va mém - SO
XHH 30/9/2025 Cong nghé Khoa hoc va
Cong nghé
Tién hanh khio sat
, Tirngdy | Phutrach ky thuae | >0 MOV
Tién hanh thu thap | 01/10/2025 | phan mém - S¢ , quan,
5 N . X N N don vi thudc
thong tin khao sat dén ngay Khoa hoc va ham vi khdo
15/10/2025 Congnghe | P "
Két thiic khao sat
q , Phu ‘tréch‘ ky thuat
Xu 1y, tong hgp két qua Théang phan mém - S¢& . NTA
® | khao sat 102025 | Khoahocva | SONOIVY
Cong nghé
Phu trach k§
Phan tich va bao céo Théang . NTA: th‘iat p haqn
7 Z 11 s S6 Noi vu mém - SO
két qua khao sat 10/2025 .
Khoa hoc va
Cong nghé

V.TO CHUC THUC HIEN

1. S& Néi vu

a) Thong tin, tuyén truyén vé viéc to chirc trién khai diéu tra XHH trén
Trang thong tin dién tir S& No1 vy, Trang thong tin dién tt CCHC va cac phuong
tién khac.
c) Lua chon danh s;ich l?mh dao, can by, cong chirc tham gia khao sat va
guri phi€u khao sat trén phan mém.
b) Gidm sat, hudng dan qué trinh thyc hién khao sat.
¢) Phén tich, tong hop va bao cao két qua khao sat.
2. Sé Khoa hgc va Cong nghé
a) Phéi hop, hd trg S& Noi vu trong diéu tra XHH phuc vu cong tac xac
dinh Chi s6 CCHC cua cac don vi, dia phuong nam 2025 trén dia ban tinh.

Q) Ho:ém thién va trién khai phén mém khao sat, tao dot déph gia nam 2025
trén phan mém cho 15 s, ban, nganh va 95 don vi hanh chinh cap xa doi vdi cac
ti€u chi, ti€u chi thanh phan diéu tra XHH phuc vu xac dinh Chi s6 CCHC nam
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2025 cua cac co quan, don vi, dia phuong trén dia ban tinh theo B6 Chi s6 ban
hanh kém theo Quyét dinh s6 679/QD-UBND ngay 05/8/2025 ciia UBND tinh.

c) Hb trg ky thuat cap nhat cac miu phiéu diéu tra XHH niam 2025 trén
phan mém.

d) Cir 03 cong chirc, vién chic am hiéu vé phan mém! 1am dau méi phu
trach cong nghé thong tin dé phéi hop, hd trg voi S& Noi vu trong viée trién khai
diéu tra XHH.

3. Cac s6, ban, nganh va UBND ca?'lp xa

a) Phan cong cong chirc lam dau moi phu trach theo ddi tién d6 khao sat tai
co quan, don vi, dia phuong.

b) Lap danh sach lanh dao, can bg, cong chirc du kién tham gia khao sat.

¢) Thong tin vé viéc khao sat truc tuyén va dén déc nhitng ngudi dugc chon
tham gia khao sat thudc pham vi quan 1y thyc hién tra 101 phiéu khao sat day du,
dung tién do.

Trén day 1a ndi dung Ké hoach trién khai phuong an diéu tra xa hoi hoc xac
dinh Chi sd cai cach hanh chinh cua cac co quan, don vi, dia phuong trén dia ban
tinh ndm 2025. Trong qua trinh thyc hién Ke hoach, néu c6 vuong mac phat sinh
cac co quan, don vi, dia phuong phan anh vé S& Noi vu dé phdi hop xur ly./,

Théng tin lién hé dé dwoc hé tro: (Quét ma OR dudi ddy)

HE TRO PHAN MEM KHAO SAT XAC BIN...
MRS Zalo

Noi n%ﬁ{&-fr(a KT. GIAM POC
- UBND-# € bao cdo); Z 3% A PO GIAM DOC
- S& Khoa hoc va Cong nghé; ¢°> <

- Cac S¢, ban, nganh;

- UBND cap x3;

- Giam dbc, cac PGD S¢;
- Luu: VT, CCHC&VTLT.(LT)

Ha Thanh Tung

! Phan mém Hé¢ thdng theo ddi, danh gia x4c dinh Chi s cai cach hanh chinh cac cap tai dia chi:
http://cche.binhphuoc.gov.vn
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